
WELCOME TO 
MAINE

SENATOR SNOWE’S STATE OFFICES:

“The Way 
Life Should Be”

CONSTITUENT 
SERVICES 

GUIDE

U.S. Senator Olympia J. Snowe

AUBURN 
2 Great Falls Plaza, Suite 7B
Auburn, Maine 04210
Tel:    786-2451
Fax:   782-1438
Serving Androscoggin, Franklin, 
and Oxford Counties

AUGUSTA
40 Western Avenue, Room 408-C
Augusta, Maine 04330
Tel:    622-8292
Fax:   622-7295
Serving Kennebec, Knox, and 
Somerset Counties

BANGOR
One Cumberland Place, Suite 306
Bangor, Maine 04401
Tel: 945-0432
Fax: 941-9525
Serving Hancock, Penobscot, 
Piscataquis, Waldo, and 
Washington Counties

BIDDEFORD
227 Main Street
Biddeford, Maine 04005
Tel: 282-4144
Fax: 284-2358
Serving York County

PORTLAND
3 Canal Plaza, Suite 601
Portland, Maine 04101
Tel: 874-0883
Fax: 874-7631
Serving Cumberland, Lincoln, 
and Sagadahoc Counties

PRESQUE ISLE
169 Academy Street, Suite 1
Presque Isle, Maine 04769
Tel: 764-5124
Fax: 764-6420
Serving Aroostook County

TOLL-FREE @ 1-800-432-1599
MAINE RELAY SERVICE - 
TDD @ 1-955-3323



CONSTITUENT SERVICES
   
Senator Snowe is honored to 
provide a multitude of services 
for her constituents through her 
state offices. Constituent services 
available include:

• Autographed photos of Senator  
 Snowe. 
• Internships for high school and  
 college/university students.
• Nominations to U.S. Armed  
 Forces Academies.
• Passport resolution services.
• U.S. Capitol Tour requests.
• Flag requests.
• Assistance with Federal 
 Grants, including:
• Letters of Support for   
 Applications
• Special Requests, including:
• Eagle Scout/ Girl Scout Award  
 Letters
• Milestone Birthday &   
 Anniversary Announcements.
    
 In addition, Senator Snowe’s 
state representatives are pleased to 
assist Mainers in a wide-array of 
casework services, including:

• Dislocated Worker Services
• Social Security Claims
• Veteran’s Benefits Claims
• Student Loan Assistance
• USDA Farm Services   
 Assistance
• Mail Delivery/Service Issues
• Immigration/Visa Issues
• State Department Issues
• Internal Revenue Services (IRS)  
 Issues
• Small Business Advocacy &  
 Outreach
• Replacement of U.S. Service  
 Medals
• Advice on State of Maine   
 Issues
• Contact Information for Other  
 Agencies/Offices
 
 Please contact Senator Snowe’s 
state office closest to your 
community for additional 
assistance and inquiries. Office 
hours are Monday thru Friday, 
8:30 a.m. to 5:30 p.m. (Except 
Federal holidays). Information is 
also available at Senator Snowe’s 
website: www.snowe.senate.gov 

A MESSAGE
FROM OLYMPIA...
 
 Since 1978, it has been a pleasure 
to serve the people of Maine in the U.S. 
Congress. I have worked on issues that 
matter most to the our communities 
- improving health care coverage 
for all citizens, strengthening our 
small business sector, expanding our 
transportation system, protecting our 
borders, and preserving the pristine 
environment and coastline. My foremost 
responsibility - which I take deep pride 
in - is addressing the concerns of you, 
my constituents. Without question, it is 
my greatest honor and privilege to hear 
from you on issues important to you.
 As I represent your interests in 
Washington, I encourage you to contact 
me at any time with your opinions, 
suggestions, and concerns. It is only 
with the open communication of ideas 
that compromises can be brokered and 
progress will be made.  
 I look forward to hearing from you 
as we work together to strengthen the 
services available for all Mainers and 
maintain the forward progress of our 
state.


